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Google Workspace Service Provider

The challenge
After years of unlimited storage, the organization was tasked with
getting their Shared Pooled Storage for Google Workspace for
Education below their allotted quota.

The solution
After identifying users which needed data cleaned up, Burwood's team
wrote performed the tasks of removing users ability to create new files,
expunged the user files, followed up on error logs and ensured that
data was ultimately expunged from the environment.

The result
Burwood Group targeted specific users within NDAA and deleted drive
data for those users, leaving files discoverable within Google Vault
and process for limited recovery and future cleanup. Burwood Group
also raised tickets on NDAA’s behalf with Google Support connected
with unidentifiable Drive Storage usage and provided the necessary
scripts and explanations for future reference.

The team from Burwood was flexible and took the time
to develop an approach that was not only effective, but
that worked well for both our Google environment and
our team's skill set.  We found the processes to work
smoothly and were pleased with how easy their team

 was to work with.
Todd Lemons, IT Solutions Consultant, University of Notre Dame Alumni Association
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